
Reservations & Guest Service Agent 

 

Description in brief 

The Reservation Agent is responsible for properly assisting with information and making reservations.  

While reporting directly to Admissions & Retail manager, the Reservations Agent will ensure callers are 

getting correct and accurate information while maintaining a pleasant and understanding tone and 

telephone manner.  The Team member is required to have proficient computer skills and utilize proper 

selling techniques. 

Qualifications & Responsibilities 

 Use your computer experience to support our customers through the web, social media,mobile 

applications, email or chat applications 

 Utilize your sales or service phone experience from a service –orientated or call centre 

environment 

 Resolve a wide range of guest situations while working in a diverse yet structured environment 

 Multi-task in a fast paced environment, ability to   provide product information, using sales skills 

to multiple guests simultaneously and maintain productivity goals of the department 

 Work on a computer, navigating through multiple computer systems; demonstrates professional 

email etiquette 

 Answer inquiries by clarifying desired information; researching, locating, and providing 

information  

 Fulfill requests by clarifying desired information; completing transactions; forwarding requests 

 Sell additional services by recognizing opportunities to up-sell accounts; explaining new features 

 Process all reservation requests, modifications and cancellations received by phone and email 

Safari Niagara Service Philosophy 

 Exceed all expectations of the general public and on a regular basis all positions share 

responsibility with all staff in the overall up keep and cleanliness of Safari Niagara property. 

 Staff report directly to their specific Department Manager or Supervisor but could be requested 

to perform a task by another Manager at anytime. 

 Guest Service Excellence is expected from all positions in the Safari Niagara family.  A great 

attitude, proper uniform, pleasant demeanour.  Professional representation, anticipating guest 

personal needs and offering assistance at all times. 

 Safari Niagara’s Expectations are that all Team members arrive to work on time, ready to work 

and wearing a smile. 

 

 


